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SAP R/3 - APPLICATION SUPPORT

Standard Support Activities

Help Desk

Expert knowledge of your
Configuration & Data

Minor changes to data/code/
configuration

Monitor EDI & Interfaces

Monitor all Hard Copy Outputs

Basis Administration

Enhanced Support Activities

Develop new Functions/Processes

Extend system to new business units
or Organization structures

Mass maintenance of Master data

Develop new EDI/Interfaces

Configure and code new Outputs

Basis and System Upgrades

Continuous Support

expand your unique SAP R/3® environment.

Blue Marlin’s offering covers virtually all services required to operate, maintain and
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SAP R/3 Helpdesk

| e Edi Vew Favailes Took Hep “ E-= QB dlaE 7
“Blua Marlin

Systems

Remaote Support
| ]

Pacasd Corp (8t Gharles, IL |k |Fri /32002 0000 |Bruc r ADD ME CAP CODE FORMAT T |Add

Psexl Corp |5t Charles, IL LM | Tue 44302002 00:00 02471 - Configuration £ Add | Addd
Gustomer Gentral | Pyl Corp (5t Charies, IL|JxXM (Mo 4262002 00100 chel | % ZRO25 Brfing Scheduls n Acd |k
Consultant Central Pl Corp | St Charles, IL LM | Thu 4252002 0000 [Brue Custrin Help o |
Manager Central -
Reports Central Besxd, Inc Joplin, MO |CJG [Mon 4222002 00:00 Brus ifork orcler #2440 Usage Hi Add | Add
Log 01t Paxl Corp |St.Charles, LXMW Fri /1252002 00:00 | Syed i |lll1'0#2889 - ATP Usagefor O Add | Add
Secure Internet based Tool Froect Fegd |Dwxo  |Cortand, NY |HXF | Thu &1/2002 00200 a0 wo 2s7e-PROJECT- 2002 P A Ay
Provides real time Project Regd |Dwm |Cortand, NV {HXF | Thu 4001/2002 00200 2 wo #ze71-PROJECT- 2002 I A
information Bexxd, Inc |Joplin, MO |CJG | Thu 4412002 00:00 chel (12 |lll1'0# 2870-Tahle CONCORD BR |Add |\ Add
on a” System problemS Pixxl Corp |8t Charles, IL|CJG  |hion 42002 00:00 |Dhan | & W0 #2846 Payment term "1- Add Addd
Besd, Inc WJoplin, MO |CIG  [ilfed 3272002 00:00 | Dhan (12 aluation Class incorrect Add | Addd
Bextwd, Inc |Joplin, MO |CJG [Mon 2252002 00000 Gopa Repart £ uforkshap - hibd Add  Addd
Bexwd, Inc |Joplin, MO |CJG |Sat 3232002 00000 Jim warious bateh balancing | Add | Add
Pscexl Corp |5t Charles, IL|CJG |Thu 3212002 00:00 \Jm |2 | 2 |addiional values need o Add | Add
Bexxd, Inc [oplin, MO (CJG  Mon 3A 820020000 Bruc (12| 0 |IQ #2769 Creale 8 new wer Add  Add
Bexxd, Inc [oplin, MO |CJG  Mon 34 8/2002 00:00 Dhan (32 | 0 |lll1'0 #2770-General Ledger A Add  Add
Bered, Inc [oplin, MO |CJG Fri 3f152002 00000 |Gopa (16| 56 |lll1'0#2500 Label Invertory B Add | Add
Bexxd, Inc Joplin, MO |CJG  [Fri 21620020000 Bruc (16| 0 |W0#2755 Quwer picking post Add Al -
Pxxxl Corp |2t Charles, IL XM |Fri 21620020000 Bruc (24| 26 |lll1'0 #2727 - SAP batch joh Acdd | Add
Besxd, Inc WJoplin, MO |GIG | Thu 3442002 00:00 &5 |BMS REMOTE MOMITORING /T |Add |\ Add
Bexwd, Inc |Joplin, MO |CJG | Thu 34452002 00200 Bruc 17 |ll||'0#1722 Pt goncs issue Add  Addd
m|Resnl\ted Psexl Corp |5t Charles, IL|CJG |Thu 3442002 0000 Gopa | § | 7 |ll||'0#26é§3 Freight condiion Add | Add
mhn Process  (Besoed, Inc [Joplin MO |CUG | Thu 3A4/2002 0000 (Gopa | § | 24 (INO#2E4T Routes on a deliv Add | Add
IR ecoves Pt comp Bt crariggt o6 [Mon 3112002 0000 o 5 | 4 [wos260s -med- ot | g
|Prujecl Reqd. [Dxxo nd, MY {HXF Won 301/2002 00200 Jim 0 |wo # 2595-M - PickersPull Add | Add
. o [— o 0 leag aon 210002 0000 Lim - (161 0 lin #9810 - med - Start o Aci i El

Color-coded Event Icons provide instant

prompts alert status on each ticket
Customer Service

Blue Marlin Systems, Inc. ® June 2001



“Blu 2 Marlin

Systems

Outsourcing to
Blue Marlin Systems

is as easy as 1-2-3

Scope, duration & goals
Service Level Agreements
Transition Plan

Budgets

0O 0O 0 O

ASSESSMENT

Z o Knowledge transfer work
sessions and documentation

KNOWLEDGE o Change Management
TRANSFER

o Transition to Blue Marlin
o Continuous monitoring of
system and metrics

GO-LIVE
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Contact us for a free evaluation of your
outsourcing needs:

Blue Marlin Systems, Inc.
3149 Schrader Road
Dover, NJ 07801

Voice: 973-442-6480 ext 269
Fax: 973-442-6402
e-mail: info@bluemarlinsys.com

Visit us on the web:
www.bluemarlinsys.com
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