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M A N A G E D
A P P L I C A T I O N

S E R V I C E S

SAP R/3 - APPLICATION SUPPORT

Standard Support Activities

Help Desk

Expert knowledge of your 
Configuration & Data

Minor changes to data/code/
configuration

Monitor all Hard Copy Outputs

Basis Administration

Monitor EDI & Interfaces

Enhanced Support Activities

Develop new Functions/Processes

Extend system to new business units 
or Organization structures

Mass maintenance of  Master data

Configure and code new Outputs

Basis and System Upgrades

Develop new EDI/Interfaces

Co n t i n u o u s    S u p p o r tCo n t i n u o u s    S u p p o r t
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Blue Marlin’s offering  covers virtually all services required to operate, maintain and
expand your unique SAP R/3®  environment.
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S A P  R E M O T E
S U P P O R T

T O O L S
SAP R/3 Helpdesk

Secure Internet based Tool
Provides real time

information
On all system problems

Called in by customers

Color-coded
prompts alert

Customer Service
Managers

Event Icons provide instant
status on each ticket
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Outsourcing to

Blue Marlin Systems

is as easy as 1-2-3

H O W  I T
W O R K S

ASSESSMENT

 Scope, duration & goals
 Service Level Agreements
 Transition Plan
 Budgets

KNOWLEDGE
TRANSFER

 Knowledge transfer work
sessions and documentation

 Change Management

GO-LIVE

 Transition to Blue Marlin
 Continuous monitoring of

system and metrics
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W a n t  t o
k n o w  m o r e ?

Contact us for a free evaluation of your
outsourcing needs:

Blue Marlin Systems, Inc.
3149 Schrader Road
Dover, NJ 07801

Voice: 973-442-6480 ext 269
Fax:     973-442-6402
e-mail: info@bluemarlinsys.com

Visit us on the web:
www.bluemarlinsys.com


